
 

 
 

VULNERABLE ADULTS POLICY 
 
Cancer United® is committed to ensuring the protection of vulnerable adults through 
the development and implementation of effective policies and best practice. 
 
Members of the management committee, staff and volunteers, recognise and accept 
responsibility to develop and raise awareness of the issues involved in working with 
vulnerable adults. 
 
Definition of vulnerable adult 
 
The broad definition of a vulnerable adult is a person: 
 

‘Who is 18 years of age or over, and who may be in need of community care  
services by reason of mental or other disability, age or illness, and who is or may 
be unable to take care of him/herself, or unable to protect him/herself against 
significant harm or exploitation.’ 
(‘Who Decides’, 1997, Lord Chancellor’s Department) 
 

Cancer United® believes that vulnerable adults have rights as individuals and should be 
treated with dignity and respect. 
 
The charity will strive to provide a safe environment for any vulnerable adult in its care 
whilst they are at our premises or receiving support from us at other outreach locations. 
 
Principles 
 
This policy and procedures are based on the following principles: 
 

• The welfare of vulnerable adults is of primary concern. 
 

• All vulnerable adults, whatever their age, culture, disability, gender, language, 
racial origin, socio-economic status, religious belief and/or sexual identify have 
the right to safeguarding from abuse. 
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• It is everyone’s responsibility to report any concerns about abuse to the 
Designated Safeguarding Officer (Jan Sheward Chair), and the responsibility of 
the Social Services Department and the Police to conduct, where appropriate a 
joint investigation. 
 

• All incidents of alleged poor practice, misconduct and abuse will be taken 
seriously and responded to swiftly and appropriately. 

• All personal data will be processed in accordance with the requirements of the 
Data Protection Act 1998 (GDPR) 

 
Definition of Abuse 
 

Abuse is defined as the wrongful application of power by someone in a dominant 
position.  It involves an imbalance of power and exploitation without a full and informed 
consent.  Abuse can take several different forms and may be a single act or repeated 
acts. 
Abuse may be: 
 

• Physical – includes hitting, slapping, kicking, pushing, withholding or misuse of 
medication. 
 

• Sexual – includes sexual assault and rape, or sexual acts where the vulnerable 
person has not given (or could not give) consent or was forced into consenting. 
 

• Psychological – includes threats of harm, emotional abuse, humiliation, verbal 
abuse, intimidation, coercion, harassment, withdrawal of support, isolation and 
deprivation (physical and sensory). 
 

• Financial or material – includes fraud, theft, exploitation, denying access to 
money, forced financial transactions, misappropriation eg willed inheritance, 
property, benefits and possessions.  
 

• Neglect and acts of omission – includes ignoring physical care and medical needs, 
withholding basic living requirements eg adequate nutrition, safe and warm 
environment, withholding necessary medication and failure to provide access to 
appropriate health and social care services and/or educational services. 
 

• Discrimination – includes harassment and/or exclusion because of race, religion, 
gender, disability, cultural background or any slur deemed offensive and abusive. 
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Code of Conduct 
 

• Staff and volunteers treat vulnerable adults with respect and sensitivity at all 
times. 
 

• Staff and volunteers must ensure that the safety and dignity of those vulnerable 
adults in their care is maintained at all times. 
 

• It is the duty of staff and volunteers to ensure that vulnerable adults in their care 
are aware that there are designated members of staff to help them with any 
worries and/or difficulties. 
 

• All staff and volunteers should be made aware of the Vulnerable Adults Policy 
and the Duty of Care, during induction and of the procedure to follow for 
reporting possible/alleged cases of abuse or harm. 
 

• Staff and volunteers are alive to the possibility of abuse and take measures to 
prevent that possibility.   
 

• Staff and volunteers take reasonable and practical precautions to avoid any 
suspicions of abuse being brought against them. 

 
Sharing Information 
 
If staff or volunteers have concerns about the possible abuse of a vulnerable adult, or 
where a disclosure has been made, this must be reported to the Designated 
Safeguarding Officer as a Duty of Care responsibility. 
 
An accurate written record of concerns, disclosures and any related incident(s) must be 
made by the volunteer using the Incident Form. 
 
The Designated Safeguarding Officer will liaise with the relevant agencies and forward 
the record of concern for information.  A copy should be kept on file to which 
designated staff members only have access. 
 
It is important for staff and volunteers to avoid making assumptions and discussing 
concerns indiscriminately. 
 
Confidentiality, and respect for the vulnerable adult(s) involved, is of the utmost 
importance. 
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We acknowledge that all records concerning vulnerable adults contain sensitive 
personal information. We will take proportionate measures to protect this information 
in accordance with the Data Protection Act 2018, processing this information only for 
the purpose of providing care under the legal basis of meeting the needs of our 
contractual relationship with them, and retaining it only for the duration of care, and 
any necessary period beyond this as required by our legal or regulatory obligations. 
 
 
Staff and Volunteer Recruitment 
 

Staff and volunteers who wish to work with vulnerable adults are required to obtain a 
Criminal Records Bureau Enhanced Disclosure check, which is valid for three years. 
 

As part of the recruitment process, staff and volunteers will be required to complete a 
satisfactory probationary period. 
 

Induction and Training 
 

Staff and volunteers will complete an induction period that will include training in: 

• Guidelines for working with vulnerable adults 

• Recognising different forms of abuse 

• Guidelines on the process for recording concerns/disclosures 

• Policies and Procedures 
 

Role of the Designated Safeguarding Officer 
 

The role of the Designated Safeguarding Officer is: 
 

• To receive information about events that are planned that may involve 
vulnerable adults, and plans that indicate how safeguarding will be covered. 
 

• To receive information from any staff, volunteers, children, parents or carers 
who have safeguarding concerns and record it. 
 

• Assess the information promptly and carefully, clarifying and obtaining more 
information about the matter as appropriate. 
 

• Consult initially with a statutory safeguarding agency to test out any doubts or 
uncertainty. 
 

• Make a formal referral to a statutory safeguarding agency or the police. 
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• All staff and volunteers working closely with vulnerable adults have to be alert to 
possibilities of abuse and any concerns about the behaviour of any adult with 
respect to that vulnerable adult should be reported to the Designated 
Safeguarding Officer who will decide what further action to take. 

• It is the duty of staff and volunteers to inform only not to investigate – this is the 
role of the Police and Social Services. 
 

• If staff or volunteers, in the course of their work at the charity, have a 
safeguarding issue brought to their notice, this must be treated as a priority over 
all other work. 
 

• Guidance with regard to a specific incident may be obtained from the Designated 
Safeguarding Officer. 
 

• An oral, and then written report should be provided to the Designated 
Safeguarding Officer who will keep a confidential record of any such incidents. 

 

Allegations of abuse or inappropriate behaviour involving staff or volunteers 
 
Allegations involving a member of staff and a vulnerable adult should be reported to the 
Chair and to the Designated Safeguarding Officer. 
 
Consideration will be given as to whether the situation falls within the definition of 
abuse. 
 

CODE OF GOOD PRACTICE FOR STAFF and VOLUNTEERS 
 

The following guidelines are intended to be a common sense approach that both reduce 
opportunities for the abuse of vulnerable adults and help to protect staff, students and 
volunteers from any false allegation. 
 

You SHOULD: 

• Treat all vulnerable adults with respect and respect their right to personal 
privacy. 

• Ensure that, whenever possible, there is more than one adult present during 
activities or that you are within sight or hearing of others. 

• Exercise caution when discussing sensitive issues with vulnerable adults. 

• Exercise caution in initiating any physical contact with vulnerable adults. 

• Operate within the guidance offered by this Code. 

• Challenge all unacceptable behaviour and report all allegations or suspicions of 
abuse 
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You should NOT: 

• Spend excessive time alone with vulnerable adults away from others. 

• Take vulnerable adults alone in a car journey, however short. 

• Take vulnerable adults to your home. 

• Engage in physical or sexually provocative games including horseplay. 

• Allow or engage in inappropriate touching of any form. 

• Make over-familiar or sexually suggestive comments or approaches to a 
vulnerable adult even as a ‘joke’. 

• Enter changing rooms or bedrooms that are assigned to the opposite sex unless 
there is an emergency. 

• Let allegations, over familiar or sexually suggestive comments or approaches 
made by a vulnerable adult go unchallenged or unrecorded. 

• Do things of a personal nature that vulnerable adults can do for themselves. 
 
 
I have read CANCER UNITED’S Vulnerable Adults Policy and agree to abide by it. 
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